
Launch of COVID-19 Clinical Management Support System 

The European Commission has launched the “COVID-19 Clinical Management 
Support System”.  The system facilitates access to newly acquired knowledge 
on how to manage COVID-19 and helps to create rapid connections across 
Europe among the hospitals indicated by the Member States as reference 
centres for COVID-19.  

Clinicians can rely on a dedicated help-desk managed by DG SANTE to set up 
web conferences and exchange with their peers in Europe on possible 
treatments, and on how to handle severe and complex cases. 

This action aims to reduce some of the uncertainties due to the unknown 
aspects of the virus and it recognises that there are differences in experience 
and the number of cases treated across the EU, with some hospitals starting 
dealing with complex patients only recently.  

For more information and to join the system please email: 

SANTE-COORDINATORS-ERN@ec.europa.eu 
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